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Client Quality Care Disclosure:
T & L Companions goal is to provide quality care to our clients.  If we do not 
meet those expectations or you should have a concern or complaint, please 
contact our Administrative office at 3689 Lake Monticello Road, Palmyra, VA 
22963 or by telephone at 434-589-2700.  

In the event that T & L Companions Inc. is not able to resolve the concern or complaint you may contact the following:

1. Office of Licensure and Certification

9960 Mayland Drive Suite 401

Richmond, VA 23233-1463

Phone:  804-367-2104

Hotline:  800-955-1819

2. Virginia Office of the State Long-Term Care Ombudsman

530 East Main Street Suite 800

Richmond, VA 23219

Phone:  804-565-1600 

Phone:  800-552-3402
I __________________________, client or client representative am aware of T & L Companions new address of 3689 Lake Monticello Road, Palmyra, VA  22963.  All complaints/concerns should be referred to the new address.  If we cannot resolve the concern or complaint I will contact the appropriate organization listed above to request further assistance.

___________________________________

 Client or Client Representative Signature

___________________________________

 T & L Companions, Inc. Witness
