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Client Satisfaction Survey

Please take a couple of minutes to fill out our Client Satisfaction Survey.  We use this information to help 
evaluate ways to improve our company and staff.

1. How would you rate the services you received from T & L Companions, Inc.?

POOR
FAIR

AVERAGE
GOOD

EXCELLENT
2. If Home Care Services were needed again, would you use T & L Companions, Inc.?

YES

NO
3. How would you rate our ability to answer your questions when calling our office?

POOR
FAIR

AVERAGE
GOOD

EXCELLENT
4. How satisfied are you with the services you received for the following areas?
Personal Care (Hands-On Care):

POOR
FAIR

AVERAGE
GOOD

EXCELLENT
Companion Care:

POOR
FAIR

AVERAGE
GOOD

EXCELLENT
Nursing Assessments:

POOR
FAIR

AVERAGE
GOOD

EXCELLENT
5. How would you rate our caregiver’s availability and continuity?
POOR
FAIR

AVERAGE
GOOD

EXCELLENT
6. How would you rate our effectiveness and efficiency?
POOR
FAIR

AVERAGE
GOOD

EXCELLENT
7. How would you rate the respect and caring nature you received from our staff?
POOR
FAIR

AVERAGE
GOOD

EXCELLENT
8. How would you rate the safety and timeliness of the care our staff provided?
POOR
FAIR

AVERAGE
GOOD

EXCELLENT
9. Would you like our office to contact you regarding this satisfaction survey or any other concerns?
Name:   _______________________________________
Phone:  _______________________________________

